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IBM’s Principles for Trust
and Transparency

“Companies are being judged not just 
by how we use data, but by whether 
we are trusted stewards of other 
people’s data.”

Ginni Rometty
Chairman, President and CEO, IBM

1. The purpose of AI is to augment human intelligence

2. Data and insights belong to their creator

3. AI systems must be transparent and explainable



IBM Organizational Structure
Data Responsibility and Stewardship is at the core of our 
mission and strategy

IBM Global Chief Data Office

IBM Enterprise & Technology Security

IBM Chief Privacy Office 

PAC
Privacy Advisory 

Committee

CPO
Chief Privacy Office

AI Ethics Board

IBM Business Units
Business Information Security Officers 

(BISOs)

Privacy Focal Points (PFPs)

Compliance Teams

Privacy Governance and Oversight



Industry & Regulatory Compliance 
Program and Best Practices:

Brazil’s example
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COUNTRY GENERAL 
MANAGER

LGPD

LOCAL & GLOBAL

IBM



DPA: an important element of global integration 
and competitiveness
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Encouraging organizational accountability
✓ Risk mitigation & controls
✓ Privacy programs linked to Code of Ethics
✓ Voluntary certifications, codes of conducts or privacy 

accountability frameworks

Ensure global integration of enforcement mechanisms and
continued competitiveness
✓ Ensure personal data protection while facilitating cross-border

data flows
✓ Regulatory alignment with other models (APEC/CBPR)
✓ Promote government cooperation and regulatory best practices 

for cybersecurity (voluntary and cooperatively)

What’s next ?
✓ AI Ethics and accountability (voluntary certifications, codes of 

conducts and accountability frameworks, e.g,. EU HLEG)
✓ Government cooperation and regulatory best practices (OECD)
✓ Promote innovation, not misguided mandates on source code or 

encryption disclosures.



Thank you!

cmontgom@us.ibm.com


